
Help Hotlines 
 
Southeast Michigan Emergency Shelters 
 
1-800-A-SHELTER, (800) 274-3583  
 
The Homeless Hotline (Detroit) Provides transportation if you are inside the city of Detroit between 
8-10 pm Call (313) 963-7829 (963-STAY)  
 
 
Shelters For Families 
 
Shelter City Phone 
Arbor Haven Ann Arbor (734) 761-7750  
Interfaith Hospitality Network  Ann Arbor (734) 547-8661 
Prospect Place Ypsilanti (734) 484-4300  
Action Community Development Services Detroit (313) 874-0671  
Cass Community United Methodist Church Detroit (313) 833-7730  
COTS Detroit (313) 831-3777  
Doorstep West Detroit (313) 867-0111  
Eastside Emergency Center Detroit (313) 824-3060  
Genesis House III Detroit (313) 331-8990  
Harbor Light Center - women and children Detroit (313) 964-6616  
Homeless Hotline Detroit (313) 963-7829  
Interfaith Shelter Jackson (517) 789-8735  
Lakewood Manor Transitional Housing  Detroit (313) 821-0469 
McCrest ( Walk in 1pm - 4pm) Macomb (888) 223-0120  
Missionaries of Charity Detroit (313) 831-1028  
Rescue Mission Ministries Detroit (313) 883-5614  
Salvation Army/Downriver Corps Wyandotte (734) 282-0930  
Simon House - women w/HIV only Detroit (313) 863-1400  
South Oakland Shelter Royal Oak (248) 546-6566  
TC Simmons Detroit (313) 934-3331  
Warming Center Detroit (313) 832-0310  
Wayne County Family Shelter Westland (734) 721-0590  
YWCA Interim House Detroit (313) 861-5300  
 
 
Domestic Violence 
 
Shelter City Phone 
SAFE House Ann Arbor (734) 995-5444  
Lacasa Howell (517) 548-1352 
Day House Detroit (313) 963-4539  
Grateful Home Detroit (313) 331-5645  
My Sister's Place Detroit (313) 371-3900  
First Step  Plymouth/Taylor (888) 453-5900  
Safe House  Flint/Monroe (248) 238-7233  
Aware  Jackson (517) 783-2671  
Shelter  Monroe (734) 242-7233  
Turning Point Mt. Clemens (810) 463-6990  
Women's Aid Services Mt. Pleasant (517) 773-0078  
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Help Hotlines 
 
Single Individuals 
 
Shelter City Phone 
Arbor Haven Ann Arbor (734) 761-7750  
Ashley Day Shelter Ann Arbor (734) 668-7273 
Felch House Women's Shelter Ann Arbor (734) 930-0313  
Harmon House Transitional Housing - men 
w/HIV 

Detroit (313) 869-5129 

Huron House Men's Shelter Ann Arbor (734) 913-2416  
Shelter Association Ann Arbor (734) 662-2829  
Day House Detroit (313) 963-4539  
Genesis I Transitional Housing - men Jackson (517) 788-9231  
Harbor Light Center - men, nights only Detroit (313) 964-6616  
Heartline – women Detroit (313) 923-4200  
Mariners Inn Transitional Housing - men Detroit (313) 962-9446  
Operation Get Down Detroit (313) 921-9422  
Operation Helping Hand - men Detroit) (313) 961-1631  
YMCA – men Detroit (313) 554-2136  
Interfaith Shelter - two weeks maximum for 
non-residents 

Jackson (517) 789-8735  

Salvation Army/Downriver Corps Wyandotte (734) 282-0930  
 
 
Minors/Teens 
 
Shelter City Phone 
Father Pat's - teen moms Ann Arbor (734) 761-1440  
Ozone House Ann Arbor (734) 662-2222  
Alternatives for Girls – females Detroit (888) 234-3919  
DayHouse Detroit (313) 963-4539  
Genesis House - teen moms Detroit (313) 993-6692  
Metromatrix Human Services - females Detroit (313) 824-0499  
Operation Get Down Detroit (313) 921-9422  
Salvation Army/Denby Center Detroit (313) 537-2130 
Wolverine Human Services – males Detroit (313) 822-2400  
Counterpoint Inkster (313) 563-5005  
Juvenile Diversion Program Jackson (517) 788-4240  
Common Ground Sanctuary Royal Oak (248) 547-2260  
 
 
First Pregnancy 
 
Shelter City Phone 
Father Pat's Ann Arbor (734) 761-1440 
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Help Hotlines 
 
Northeast Michigan Shelters 
 
County / Shelter Phone 
Alpena County  
Child & Family Services of Michigan, Inc./NE Branch (989) 356-3224 
Cornerstone Tabernacle of Alpena, Inc. (989) 354-8487 
Shelter, Inc. (989) 356-6265  
Sunrise Mission (989) 354-2215 
  
Bay County  
Bay County Women’s Center (989) 686-4551 
  
Genesee County  
Carriage Town Ministries (men only)-Flint (810) 233-8787 
Genesee County Youth Corp. REACH (youth only) (810) 233-8700 
Harvest House (810) 233-6848 
Homeless Outreach Services – Genesee Cty Community Action Agency (810) 232-2185 
New Flint Housing (810) 239-2366 
Restoration Community Outreach (810) 239-2470 
Shelter of Flint, Inc. (women only) (810) 233-0689 
YWCA of Greater Flint Safe House (810) 238-7621 
  
Iosco County  
Full Gospel Community Shelter (517) 739-0019 
  
Lapeer County  
Lapeer Area Citizens Against Domestic Assault (810) 667-4175 
Family Economic Crisis Center - Imlay City (810) 724-7731 
Human Development Commission Temporary Shelter Service (810) 664-7133 
  
Midland County  
Counsel on Domestic Violence & Sexual Assault (517) 835-6771 
Family & children's Service of Midland - Youth Emergency Service (517) 631-5390 
  
Saginaw County  
City Rescue Mission of Saginaw (517) 753-6051 
Inner Link (youth only) (517) 753-3431 
Restoration Community Outreach (517) 753-1886  
Saginaw County Youth Protection (youth ages 10-17) (517) 752-5175 
Underground Railroad, Inc. (517) 921-6572  
  
Tuscola County  
Center Street Homeless Shelter (517) 673-4121 
Thumb Area Assault Crisis Center (517) 673-4121 
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Help Hotlines 
 
West Michigan HELP Lines 
 

● For complete information and referral service to Kent and Montcalm County area emergency 
needs services, call HEART OF WEST MICHIGAN UNITED WAY – FIRST CALL FOR HELP, 
(616) 459-2255. 

 
● For assistance with pregnancy services including housing while awaiting birth, contact 

http://www.alphawomenscenter.org/. 
 

● For homeless youth, family counseling and much, much more contact Arbor Circle 
Corporation at http://www.arborcircle.org/. 

 
● Emergency Housing Alternatives and Transitional Housing at 

http://www.communityrebuilders.org/. 
 

● Ionia/Montcalm Domestic and Sexual Violence Program – Toll Free: (800) 720-SAFE. 
 

● YWCA Domestic Crisis Center and other services at - http://www.gr-ywca.org/ or phone 
(616) 451-2744. 

 
● For information on several organizations providing services in West Michigan contact – Child 

and Family Resource Council at (616) 454-HOPE or http://www.childresource.cc/. 
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